ARI 9201: COURSE DESCRIPTION
	COURSE Title
	Knowledge Management and Communication

	COURSE Code
	ARI 9201
	Course Duration
	60 Hrs

	COURSE Delivery
	Semester 1

	COURSE BACKGROUND AND OBJECTIVES

	Knowledge generation and exchange is the driver of innovation systems.  Innovations are the ultimate result of application of new knowledge and technologies.  Hence knowledge management is an indispensable element of functional innovation systems. The purpose of interaction between actors in innovation system is to primarily allow for knowledge flows and technology exchange from which learning and adaptation take place.  In the African context, integration of scientific and indigenous knowledge is critical to making a step towards modernization of agriculture. Management of knowledge in such a manner that it can be stored, retrieved and disseminated in a manner that leads to learning and change is core to the success of innovation systems.  Thus this course aims to give a solid foundation covering the major problems, challenges, concepts, and techniques dealing with the Agriculture and Rural Development perspectives in Knowledge management.

	COURSE DESCRIPTION 

	This course will cover the fundamentals, latest theories and practice of Knowledge Management (KM), with emphasis on Agriculture and Rural Development perspectives.  The course will focus on knowledge systems, tools and applicability to management needs and challenges within Agricultural and Rural Development organizations and practices.  Critically evaluates the nature, computer representation, access, and utilization of knowledge versus information within a human context. 

	COURSE Content OUTLINE

	1. Foundations of Knowledge Management

· Knowledge and development : the role of knowledge in development in knowledge based economies

· Foundations of Information Systems

2. Knowledge Management Systems : 

· What Knowledge Management Systems are: Features;  Benefits

· Types of Knowledge Management Systems : Document based – Lotus Notes, Web; Taxonomy based – Author, XML based Ontologies; Artificial Intelligence; Network maps of an organization; Social Computing Tools

· Applications in Agriculture and Rural Development

3. Knowledge and Communication Management Tools and Techniques

· Organisation of Information and knowledge resources

· ICT Tools for communication and knowledge management

· Database management

4. Packaging, Storage and Retrieval of information and knowledge

5. Designing communication and knowledge management strategies

· The commoditization of knowledge and ethical issues in use of knowledge

	Learning Outcomes: Upon successful completion of this course, students will be able to:

	1
	Understand the fundamental concepts in the study of knowledge and its creation, acquisition, representation, dissemination, use and re-use, and management.

	2
	Apply principals and practices of knowledge management and communication in innovation systems

	3
	Integrate scientific and indigenous knowledge systems for enhancing innovations in agricultural rural development

	4
	Design systems for packaging, storage and retrieval of information and knowledge to enhance  learning and change processes in agricultural rural development

	Teaching and Learning APPROACH

	Lectures, seminar / guest speakers, individual and group assignments.  The lecture notes and reading assignments for each week will be posted on the e-learning (MUELE) platform.  Field based experiences will be provided by guest lecturers and students will also share their experiences in seminars.  The individual and group assignments will be used to enhance self and collective learning among students. Students will undertake an individual project where they will design a strategy, tool, technique or system as well as write a scientific paper.

	Class Contact

	Lecture, three hour per week; seminars / tutorials, four hours per week.

	ASSESSMENT

	Number of aSSIGNMNETS 
	Assessment
	Weighting (%)
	Learning Outcomes (L.O)

	2
	Individual assignments and presentations
	20%
	L.O 3& 4

	1
	Group Assignment
	10%
	L.O 3 & 4

	1
	Test
	10%
	L.O  1 - 4 

	1
	Project & Scientific Paper
	60%
	L.O 2 - 4 

	COURSE pass Requirements

Students must achieve an overall mark of 60%. Students must attend at least 75% of all scheduled classes
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