CSK 1101 Communication skills (4 CU)

Description
This course provides students with skills of effective communication. These include Writing and speaking skills (Productive), Listening and Reading skills (Receptive) as well as Nonverbal skills. The course aims at enabling students to appropriately and clearly communicate in their professions and with others.

Objectives
The course will help the students to achieve the following objectives
Equip students with effective language skills (Listening, Reading, Speaking and Writing) in the different communication situations regarding their professions and outside their professions.
Improve the communication competencies of students.
Improve the problem solving strategies of students.
Improve students’ ability to collect and synthesize information.
Enhance the art of critical thinking within the students
Provide students with knowledge to utilize the Library and other education resources.

Learning outcomes
· [bookmark: _GoBack]Effective communication skills demonstrated
· Improved speaking skills
· Well organized presentations
· Knowledge of library use

Intellectual, Practical and transferable skills
· presentation
· Analytical
· Communication
· Team work

Teaching and learning patterns
The mode of learning involves direct contact with students in form of lectures, Tutorials, group and class discussions and assignments

Indicative content
· Introduction

What is communication?
Importance/Role/Function of Communication
The Basic communication Process and its explanation
How the four basic skills of language use relate to effective communication
Elements and forms of effective communication
When communication breaks down, the consequences/implications
· Listening skills
· Reading skills
· Speaking skills
· Speeches
· Writing skills
· Study skills

Assessment Method
The assessment method is structured to include course work, and final examination. Course work consists of assignments, reports and tests and accounts for 30% of the final grade. The final examination will account for 70% of the final grading
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