IOP 1102 INTRODUCTION TO HUMAN RESOURCE DEVELOPMENT AND MANAGEMENT

Duration of the Course: The course is 3 Credit Units providing 45 Contact Hours.

Course Description: 
Although managers often receive extensive training in technical areas of their work, dealing with people is assumed to be a natural gift. Contemporary working environments, with their relentless pressures, often create situations where an understanding of psychology can enlighten and provide insight for resolution of problems.

Course Objectives 
To introduce psychological principles and perspectives that enable managers and employees better deal with HR issues at work.

Content
Introduction to HRD; The role of personnel/ managerial psychology in HRM; Competence – based human resources systems; Career development; Training and development of HR specialists; HR policy; Ethics and HR; HR department’s role in organizational performance; Knowledge management and HRM&D; International HRM&D.

Teaching methods
Lectures, Group work assignments, Seminar presentations and discussions

Assessment
Evaluation of group work assignments, written papers during the semester, and Assessment of end of course exam. . CW =30%   Exam = 70%
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