MIT 7216 E-Service Delivery (3 CU)
(a)  Course Description: The course begins by looking the definitions of e-governance and e- government. The course then introduces policy and management issues specific to e- governance. The course seeks to introduce students to topics salient to effective governmental  adoption  and  implementation  of  initiatives  mediated  by  the  Internet, including e-procurement, e-licensing, online citizen access to governmental databases, and e-democracy initiatives, both in terms of prerequisites to successful implementation and in terms of organizational and social impacts of these initiatives. Core questions addressed in the course include what government functions are best implemented through e-government methods, how e-government initiatives may be evaluated to assess effectiveness, what exemplary practices might improve e-government effectiveness, what the sociopolitical implications of e-governance are, and how the training of public administrators must change given new roles emerging due to the rise of e-governance.

(b)  Aims: The course aims to provide basic knowledge on the delivery of Electronic Services and its importance to society. In particular, it examines the basics of e-governance; e- governance laws and policies; and different kinds of e-services delivered by governments. In addition, models of best practices in e-service delivery will be taught. Specific objectives of the course are to:

•
provide knowledge and understanding of existing and emerging Electronic Services;

•
provide knowledge  and  understanding of possible innovations  in public administration through Electronic Services delivery;

•
develop skills of the effective use of Electronic Services as citizens;

•
to  help  graduate  students  to  choose  topics  for  their  future  Masters  projects  and dissertations.

(c)  Learning Outcomes: Upon successful completion of this course, the student should be able to:

•
Have knowledge and understanding of

o Electronic Services and its importance to society; o basics of E-governance and its laws and policies; o models of best practices in e-service delivery

o possible innovations in public administration through E-services delivery

•
Develop skills of the effective use of Electronic Services as citizens

(d) Teaching and Learning pattern: Since this course is supposed to have only lecture hours, it will form mostly the theoretical knowledge. To provide students with practical skills, they will be given individual and group assignments to be done as a form of extracurricular activity.

(e)  Indicative content: E-governance; E-government. Policy and management issues specific to
E-governance;   Effective   governmental   adoption;   E-government   initiatives:   E- procurement; E-licensing; online citizen access to governmental databases; E-democracy initiatives. Successful implementation of E-government initiatives; Organizational, social and political impacts of E-government initiatives. E-government functions. E-government methods; E-government effectiveness evaluation and improvement; and Training of public administrators on E-governance.

(f)   Assessment method: Assessment will be in terms of tests and coursework (40%) and a final examination (60%)
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