MIT 8115 Corporate Network Management (3 CU)
(a)  Course Description: This course is designed to equip students with knowledge of how Telecommunications   Networks  can   be   harnessed   to   support   enterprise   business processes. It specifically looks at the regulatory framework, management architectures, network documentation and relevant standards applicable to the Telecommunication Networks.

(b)  Aims: The course aims at:-

•
Introducing  students  to  the  concepts  relevant  to  documentation  and  management  of

Telecommunication Networks

•
Equipping  students  with  relevant  knowledge  to  enable  them  harness  the  power  of telecommunication networks for the enterprise.

(c)  Learning outcomes: On completion of this course unit, the students will be to:

•
Articulate the specific  uses  of telecommunications for business as well as follow the current status and future directions of telecommunications regulatory environment.

•
Discuss  the  strategic  management  issues  and  the  90  options  created  by  emerging technologies.

•
Develop documentation to support organizational requirements for a telecommunications network

(d)  Teaching and learning patterns: Course delivery will be in form of lectures and tutorials. (e)  Indicative  content:  Topics  to  be  covered  include  1.  Documenting  the  Network:

requirements capture and specification, functional specification, design specification, documenting the network configuration. 2. Managing the Network: influences on the network, management architectures and standards, performance management, spectrum management, fault management, disaster management, managing changes in a network, cost minimization management 3. Corporate and Regulatory Requirements: management teams, operations and support, standards and protocols; implications of broadband networks for traffic integration.

(f)   Assessment method: Assessment will be in terms of tests and practical exercises (40 %)

and a final examination (60%)

(g)  Reference books:

i.   Network Management  Fundamentals by  Alexander Clemm, Cisco Press, 1st   Edition

(2006): ISBN – 10: 1587201372.

ii.   Network Management Know It All Adrian Farrel, Morgan Kaufmann (2008): ISBN – 10:

0123745985.

