OGS 1202

Course name:

Human Behaviour II

Lecturer: 

Mr Paul Nyende

Course content:

1.  Cultural diversity: ethnocentrism

2.  Socialization: groups and roles

3.  Conformity and deviance

4.  Social stratification: status and mobility

5.  Organizational effectiveness

6.  Formal and informal organisation

7.  Communication: verbal and non-verbal; rumour

8.  Attitudes: their nature, measurement and chance

9.  Conflict

10.  Change and resistance to change

