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Management of Information Systems

Lecturer: 

Mr Olar Alfred Ronald
Course content:

1. Management information system concepts.   

2. Relationship to planning and setting of objectives, place in planning and control cycle. 

3.  Influence of organization style and culture, communication structures and behavioral aspects.  

4. Influences on design, external influences, and information technology environment.  Management by exception reporting, environmental scanning, influence of artificial intelligence.

5. Information needs relative to management levels and functions; 

6. Identifying and defining user needs.  Contrast soft and hard systems approach: features of soft systems methodologies, use of soft systems tools for formulating problem definitions and scope, building abstracts and models, evaluating solution problem definitions and scope building abstracts and models, evaluating solution strategies: the socio-technical environment.

7. Systems investigation.  Gathering reliable data, problem analysis, and feasibility study report.  

8. Selecting and using structured systems methodologies.  Basic features of structured systems analysis Design methods.  User involvement, structured walk through, joint applications development. 

9.  Case tools, photocopying, evolutionary photocopying, object orientated methods, information centre concepts.

10. Data and entity modeling.  Usability and human-computer interaction.

